Annual Meeting Code of Conduct

The American Cochlear Implant Alliance (ACI Alliance) is committed to fostering a professional, inclusive,
and respectful environment for all participants. As a not-for-profit membership organization dedicated to
eliminating barriers to cochlear implantation—through research, awareness, and advocacy for improved
access—we expect all attendees to uphold the highest standards of integrity and conduct.

Our community includes clinicians, scientists, educators, industry partners, and patient and parent
advocates. This diversity strengthens our mission and requires a shared commitment to mutual respect.

Expected Behavior

By attending the ACI Alliance Annual Meeting, all participants—including attendees, speakers, exhibitors,
staff, and volunteers—agree to the following:

e | willtreat allindividuals with respect, professionalism, and courtesy.

e |willengage in open, constructive dialogue that supports learning, collaboration, and the
advancement of patient care.

e |willrespect differing perspectives, experiences, and areas of expertise.

e | willcomply with all applicable laws, venue policies, and meeting guidelines.
Prohibited Conduct
The following behaviors will not be tolerated:

e | will notdiscriminate against, or disparage others because of their race, religion, sexual orientation,
physical appearance, gender, nationality, age, disability, marital status, or citizenship status.

e | will notengage in bullying or harassment of any kind.

e Harassmentincludes, butis not limited to, inappropriate comments, unwelcome advances,
intimidation, stalking, or sustained disruption of sessions or events.

e Any behavior that creates an unsafe, hostile, or exclusionary environment.
Reporting Concerns

If you experience or witness behavior that violates this Code of Conduct, we encourage you to report it
promptly to meeting staff or designated ACI Alliance representatives. All reports will be taken seriously and
handled with discretion.

Enforcement

ACI Alliance reserves the right to take appropriate action in response to violations of this Code of Conduct,
including removal from the meeting without refund and, when appropriate, notification of the individual’s
affiliated institution or organization.

This Code of Conduct reflects our shared commitment to advancing equitable access to cochlear
implantation and supporting a respectful, collaborative professional community.



